
Parks & Rec 2023.1.19 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Contact Contact updates removed instructor 
information. 11123214 Bug Fix REC-5518 

Rental 
Registration 

An invoice tied to a canceled rental still 
showed as payable on the Contact 
Management page in the back office 
and on the Invoice History page in the 
citizen portal. 

11141348 Bug Fix REC-5519 

Setup-Parks 
& Rec 

A role could be created with the same 
name as a previous role. NA Bug Fix REC-5516 
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